NOTICE OF PRIVACY PRACTICES
Effective Date of Notice: April 14, 2003
K VALLEY ORTHOPEDICS, P.C.
Contact Person: Business Office Manager
315 Turwill Lane
Kalamazoo, Michigan 49006

Telephone: (269) 343-8170
Facsimile: (269) 382-8490

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION
ABOUT YOU MAY BE USED AND DISCLOSED AND HOW
YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE
REVIEW IT CAREFULLY.

We respect our legal obligation to keep health information that identifies you private.
We are obligated by law to give you notice of our privacy practices. This Notice describes how
we protect your health information and what rights you have regarding it.

TREATMENT, PAYMENT, AND HEALTH CARE OPERATIONS

The most common reason why we use or disclose your health information is for
treatment, payment or health care operations.

Treatment. We may use or disclose health information about you to provide you
with medical treatment or services. For example, a health care provider, such as a
physician, nurse, or other person providing health services to you, will record
information in your chart about your care or treatment. This might be the results of
tests or studies or medication you have received. Health care providers may also use
or disclose your health information to other health care providers involved in your
care, such as a physical therapist or a pharmacist who care for you or provide a
prescription or services to you.

For Payment. We may use and disclose your health information to others for
purposes of receiving payment for treatment and services that you receive. For
example, a bill may be sent to you or a third party payor, such as an insurance
company or health plan. The information on the bill may contain information that
identifies you, your diagnosis, and treatment or supplies used in the course of
treatment.

Health Care Operations. “Health care operations” mean those administrative and
managerial functions that we have to do in order to run our business. Examples of
how we use or disclose your health information for health care operations are: quality
assurance activities; personnel decisions; participation in managed care plans; defense
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